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Supplier User Guide – Registering as a Supplier  

 

Dear Valued Supplier,  

 

Welcome to “FutureBuy Procurement Portal” user guide.  

 

This user guide will lead you through FutureBuy Registration process and will be delivered through a 

step‐by‐step approach.  

 

Simply follow the below steps to register your organization as a Dubai Future Foundation supplier.  

 

If you are facing difficulties at any time during the registration process, you can email our help desk for 

assistance at sourcingsupport@tejari.com. 

 

Alternatively, you can dial +971 800 8363377 (800 Tenders) for telephonic support from Sundays to 

Thursdays 8:00 AM – 5:00 PM (GMT + 4:00) Abu Dhabi, Muscat.  

 

 

 

Sincerely,  

Dubai Future Foundation Team 
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Step 1: Access the FutureBuy link https://www.futurebuy.ae/web/login.html   

Click on the Register Today icon in order to begin your Supplier Account creation process on FutureBuy: 
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Step 2: You will be directed to the User Agreement page where you will need to read, review and agree 

to the user agreement. Once reviewed and accepted you will need to click on the I agree button and 

then the Next icon.  

You will be directed to the Registration Data page. Dubai Future Foundation strongly recommends you 

to ensure that the information provided in this page is up to date and accurate, as this information will 

be included in your future bidding activities on FutureBuy. 

The fields marked with red asterisk * are mandatory to fill. 

The first section of the Registration Data page is called Organization Details and you must provide your 

Company Information in this section: 
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The second section of the Registration Form is called User Details, you must provide your Main Contact 

Person’s Details in this section. Please note that in the Email Address field, you can provide multiple 

email IDs to ensure that owners of these email IDs will receive system generated automated email 

alerts. 

Please make sure that the automatic system generated email alerts are not sent to the provided email 

ID “Spam” or “Junk” boxes. 

Upon completion of the Registration Form, click on the “Save” icon on the top right side of the screen to 

proceed. 
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Step 3: You will then appear on the Basic Profile Form: Registering Party screen.  

You will need to identify yourself as: 

1. “Individual / Person” in the case you are a Freelancer, Individual Business with no issued Trade 

License. 

2. “Company / Corporation” in the case you are registering an established corporation business 

with a valid Trade License. 

 

Based on the response you provided you will be presented with additional forms to be filled: 

For Individual / Person, you will need to provide the following (The fields marked with red asterisk * 

are mandatory to fill): 

1. Resume / CV 

2. Passport Copy 

3. Emirates ID & Visa Copy (Applicable to UAE Residences only) 

4. Banking Details  

5. NDA 
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Once done, click on the Save & Continue icon. 

For Company / Corporation, you will need to provide the following (The fields marked with red asterisk 

* are mandatory to fill): 

1. Company Details 

a. Trade License  

b. Issuing Authority  

c. Company Profile  

2. Banking Details  

3. NDA 
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Once done, click on the Save & Continue icon. 

Step 4: Once you have completed filling the Basic Profile Forms, you will be directed to the final step of 

the Supplier Account Registration process – the Category selection. 

In this screen, you are provided with the Category Tree. Expand the Category Tree and select the 

company’s relevant business activities.  

After selecting the relevant categories, click on Confirm Current Selection icon. 
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Step 5: An email with temporary password must be sent to the email ID(s) provided during registration.  

Please login to your Supplier Account using the temporary password. 

 

You will be required to modify your system generated password and set up your own permanent 

password: 

 

 

For further help and support, please contact our Helpdesk team on +971 800 8363377 (800 Tenders) for 

telephonic support or email sourcingsupport@tejari.com from Sundays to Thursdays 8:00 AM – 5:00 PM 

(GMT + 4:00) Abu Dhabi, Muscat.  
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